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1. Hamburg Cruise Center Association

Foundation:

- May 1998

- By 19 different Hamburg Companies

- Started with 30 Members

- Aims: New Berth, Cruise Terminal and Destination 

Marketing

Organisation:
- Four Chairmen
- Ten Members of the Advisory Board
- Managing Director

Finance:

- Member Fee

- Optional Supplementary Benefit

- Hamburg Chamber of Commerce

Today:

- Two Terminals

- Almost 40 Members

- Assistant Manager



2. Marketing - Mix

I. Product Strategy

II. Communication Strategy Press and Public Relations

a) Exhibitions and Acquisition

b) Website

c) Press Releases, Interviews and Advertising

d) Membership at Cruise Europe

e) Passenger Handling at the Cruise Terminal

III. Distribution Strategy

IV. Pricing Strategy



3. Press and Public Relations

a) Participation at national and international Cruise related Exhibitions

Seatrade Miami in March 2007

Seatrade Europe in Hamburg, September 2007

Seatrade Europe in Hamburg 2005



3. Press and Public Relations

b) Website www.hamburgcruisecenter.de



3. Press and Public Relations

c) Press Releases, Interviews and Advertising



3. Press and Public Relations

d) Membership at Cruise Europe



3. Press and Public Relations

e) Passenger Handling at the Cruise Terminal

Infocounter at the Hamburg Cruise Center

Chanty Band playing at the Hamburg Cruise Center

Hamburg City Map



4. Highlights in 2007

AIDA Cruises choosed Hamburg as a Homeport

„AIDAblu“ has been taken out of service in Hamburg

„AIDAdiva“, the first Cruise Vessel of the Sphinx-Class was christened in the Port of Hamburg

17 Cruises from/to Hamburg with the „AIDAdiva“, „AIDAvita“ and the „AIDAaura“

8 Cruise Vessels call the Port of Hamburg for the first time

RCCL starts with the „Jewel of the Seas“ 5 Cruises from/to Hamburg

„The World“ from Residensea is expected for the second time in July

„Queen Mary 2“ starts twice her Trans-Atlantic Cruise from Hamburg to New York

4 Cruise Vessels are expected for Christmas Cruises



5. Cruise Destination Hamburg

(7)
USP

(7)
USP

(6)
Supply

logistic

(6)
Supply

logistic

(5)

Passenger
and 

luggage
logistic

(5)

Passenger
and 

luggage
logistic

(4)
Touristical

attractions

(4)
Touristical

attractions

(3)
Infrastructur

e

(3)
Infrastructur

e

(2)

Nautic, 
Harbourinfr

astructure

(2)

Nautic, 
Harbourinfr

astructure

(1)
Safety

(1)
Safety

Hamburg

Cruise
Center

HamburgHamburg

CruiseCruise

CenterCenter

Location Factors



THANKS FOR YOUR ATTENTION !

Hamburg Cruise Center Association - Steinstraße 9 - 20095 Hamburg –

Tel.: 040 – 30051393 - Fax: 040 - 30051396


