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International Marketing for the Cruise Destination Hamburg

Hamburg, 25th of June 2007, ,Europe: Passengers (Cruise)®, Nadine Palatz (Assistant Manager, HCC)
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1. Hamburg Cruise Center Association

Foundation:

- May 1998 P

- By 19 different Hamburg Companies /e i, o ﬁ :
- Started with 30 Members »«“"ﬁ’“g e ‘; ;
- Aims: New Berth, Cruise Terminal and Destination " .~ ‘"’f."fn’"--”gw ;m«“”
Marketing sty Y\
Organisation: '

- Four Chairmen
- Ten Members of the Advisory Board
- Managing Director

Finance:

- Member Fee

- Optional Supplementary Benefit

- Hamburg Chamber of Commerce

Today:

- Two Terminals
- Almost 40 Members
- Assistant Manager it
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2. Marketing - Mix

|.  Product Strategy

ll. Communication Strategy Press and Public Relations
a) Exhibitions and Acquisition
b) Website

c) Press Releases, Interviews and Advertising
d) Membership at Cruise Europe
e) Passenger Handling at the Cruise Terminal

lll. Distribution Strategy

IV. Pricing Strategy
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3. Press and Public Relations

a) Participation at national and international Cruise related Exhibitions

—

Seatrade Europe in Hamburg 2005
25-27 Saptember 2007, CCH-Caongress Center Hambung, Germany

etn;me Cruise * Ferry * Rivercruise Convention 2007

Iy Co-npsretion with

Seatrade Europe in Hamburg, September 2007

Seatrade Miami in March 2007
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3. Press and Public Relations

b) Website www.hamburgcruisecenter.de

£~ HAMBURG CRLISE CENTER The crufse ferminal in Gemany - Windows Internet Fxplorer
& | hitope fheaw hamburaoasecanter da lste_ahbml

contact

welcome

willkommen

bignvenue B

to Hamburg

BerwEnuTE

langusge: W english  Ogerman editarial .:

Fritig &8 Irkemet 0w T
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3. Press and Public Relations

c) Press Releases, Interviews and Advertising

Hamburg Cruise Center

Hambarg, 16th of &pril 2007
N
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3. Press and Public Relations

d) Membership at Cruise Europe

10 COUNTRIES
OM A STRIMG

-
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3. Press and Public Relations

e) Passenger Handling at the Cruise Terminal

u“ //nll gz Oy Vb,

bienvenu

2 ||-

Infocounter at the Hamburg Cruise Center

—
HAMBUR
CRUISE CENTER

Chanty Band playing at the Hamburg Cruise Center
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4. Highlights in 2007
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5. Cruise Destination Hamburg

Location Factors

(2)
Nautic,
Harbourinfr
astructure

Hamburg
Cruise
Center

(6)

Supply
logistic

(%)
(4)

Passenger
and Touristical
luggage attractions
logistic

BallinStadt

Auswandererwelt Hamburg
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Hamburg Cruise Center Association - SteinstraBBe 9 - 20095 Hamburg —
Tel.: 040 — 30051393 - Fax: 040 - 30051396
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