
intro
• Liguria is a traditionally tourist region
• Genoa is a newcomer in the tourist industry:

– the 80s: a structural crisis (iron and steel, shipbuilders, public port)
– the 90s: the recovery of the Olt Port area, the “Christopher Columbus” international expo, the

Aquarium
– the 2000s: the G8 summit in 2001, Genoa European Capital for Culture in 2004...

• Tourism, with port related activities and industry, is now a stronghold of 
Genoese economy

• But official statistics don’t tell us a lot: only hotel arrivals/nights spent (20% of 
total stays?) are monitored, we don’t know why people come to Genoa and 
whether they like it or not

• We need to know MORE and BETTER in order to set up public policies and 
private initiatives



TOURISM OBSERVATORY IN THE PROVINCE OF GENOA

1° RAPPORTO: 2° semestre 2003 - 1° semestre 2004

Dicembre 2004

Assindustria Genova, Istituto Internazionale delle Comunicazioni,
Federalberghi, Federturismo e Assoturismo
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Type of visitors (Italian and Foriegners) 
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The sample – structures and beds
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Visits to Genovese Museums and exhibitions at the Ducal Palace.

? = 322.572
(57,9%)

Fonte: Assindustria su dati Comune di Genova e Palazzo Ducale
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Visits to the Genoa aquarium

Fonte: Assindustria su dati Acquario di Genova
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Trade Fairs and shows Genova exhibition centre

Fonte: Assindustria su dati Fiera di Genova



24.635

13.480

8.338

15.215

7.829

12.033

3.609

8.978

29.279 30.158

14.663

25.291

14.745

31.606

21.599

229

6.391 7.229
8.947 9.227 9.964

610

27.063

42.662

0

5.000

10.000

15.000

20.000

25.000

30.000

35.000

40.000

45.000

lu
gl

io

ag
os

to

se
tte

m
br

e

ot
to

br
e

no
ve

m
br

e

di
ce

m
br

e

ge
nn

ai
o

fe
bb

ra
io

m
ar

zo

ap
ril

e 

m
ag

gi
o

gi
ug

no

II° sem. 2002 I° sem.
2003
II° sem. 2003 I° sem.
2004

Congresses (1/3)
Monthly trend of daily visitors

Totale: 250.263

Totale: 123.517

? = 127.746
(+ 103%)

Fonte: Assindustria



74

134

163

151
139

102
96

95114

166162

19

230

173

199

145
132

69

144

192

154

5

171

86

0

20

40

60

80

100

120

140

160

180

200

220

240

lu
gl

io

ag
os

to

se
tt

em
b

re

ot
to

br
e

no
ve

m
br

e

di
ce

m
br

e

ge
nn

ai
o

fe
bb

ra
io

m
ar

zo

ap
ri

le
 

m
ag

gi
o

gi
ug

no

II° sem. 2002 I° sem.
2003
II° sem. 2003 I° sem.
2004

Congresses (2/3)
Monthly trend of working congress days

? = 301
(+21,4%)

Totale: 1.407

Totale: 1.708
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Trend of passenger flux – Port of  Genoa
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- Il 1993 is takenn as a reference year with a total of   2.147.220 passengers , of which
1.938.168  (ferry passengers ) e 209.052 (cruises).

Fonte:  elaborazioni IIC, Autorità portuale, 2004
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Fonte: Stazione Marittima, 2004
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